
 

 
 
SCHEDULE 1 - ZACITIES REGISTRY REGISTRAR AGREEMENT (RRA) - COMPLIANCE 
WITH REGISTRATION DATA CONSENSUS POLICY, VERSION 001, EFFECTIVE DATE 21 
AUGUST 2025 
 
This Schedule 1 (‘Schedule 1’) forms part of the Registry-Registrar Agreement (‘Agreement’) 
between the Registry Operator for the .joburg, .capetown and .durban Top Level Domain Names 
and the Accredited Registrar and sets out the additional terms required to ensure compliance 
with Applicable Laws, Regulations and/or Directives as defined in the revised RRA. 
 
1.​ Purpose 

 
This Schedule sets forth the amendments to the Agreement as required to ensure 
compliance with the ICANN Registration Data Policy for gTLDs, which becomes 
enforceable on 21 August 2025 as well as other Applicable Laws, Regulations and/or 
Directives as defined in the RRA. 

 
2.​ Definitions 

 
2.1​ ‘Registration Data Policy’ (‘RDP’) means the ICANN Consensus Policy titled 

Registration Data Policy for gTLDs adopted on 21 February 2024, which replaces the 
Temporary Specification for gTLD Registration Data. 

 
3.​ Amendments to the Agreement 

 
3.1​ Compliance with Registration Data Policy 

 
The Registrar shall comply with the Registration Data Policy as a Consensus Policy in 
accordance with section 8.2 of the Agreement, with effect from 21 August 2025. 

 
3.2​ Registration Data Collection 

 



3.2.1​ The Registrar shall collect, at a minimum, all Mandatory Registration Data 
elements as defined in the Registration Data Policy and associated Registrar 
Operational Advice, including: 

 
(a)​ Domain Name and Registry Domain ID. 

 
(b) ​Registrar information, including Registrar IANA ID, Registrar abuse contact 

email, and abuse contact phone. 
 
(c) ​ Registrant Contact: name (natural or legal person), email address, 

telephone number, and country. 
 
(d) ​Administrative, Technical, and Billing Contacts – where provided: name, 

email address, and telephone number (mandatory if one contact field is 
provided, all three fields must be provided in accordance with the 
“mandatory-if-provided” rule in the RDP). 

 
(e) ​Name server information and DNSSEC data (if provided). 
 
(f) ​ Any other data element designated as “mandatory” under the Registration 

Data Policy or applicable ICANN consensus policies. 
 

3.2.2 ​ The Registrar shall not collect optional or additional data unless required by 
applicable law, the RDP, or the Registry’s Published Policies. 

 
3.2.3 ​ The Registry shall collect and display the information per Annexure A hereto. 

 
3.3​ Data Verification 

 
The Registrar shall verify the accuracy of the required Registrant Data using methods 
consistent with ICANN’s requirements and best practice for accuracy assurance. 

 
3.4​ Data Transfer to Registry Operator 

 
The Registrar shall transmit the mandatory Registration Data elements to the Registry 
Operator in accordance with the RDP and using ICANN-approved technical standards 
data formats and protocols. The Registry Operator shall not request, require or store 
registration data that is beyond that which is authorized under the RDP unless required 
by law or agreed in writing by the parties to this Agreement. 

 
3.5​ Data Publication and Redaction 

 
The Registrar shall ensure that the Registration Data published via the WHOIS or 
RDAP services is limited to non-personal information, unless the Registrant provides 
explicit consent for publication of additional data. Redacted data must be accessible 
through a defined contact mechanism as required by the Policy. 



 
 
 
 

3.6​ Defined Contact Mechanism 
 

The Registrar shall implement a mechanism to facilitate third party contact with the 
Registrant without disclosing personal data, in accordance with the Policy. 

 
3.7​ Data Retention and Escrow 

 
The Registrar and Registry Operator shall retain all required Registration Data for no 
less than the period prescribed in the Registration Data Policy and ICANN’s Registrar 
Accreditation Agreement, which is set at a minimum of two years post domain 
expiration date. The Registry Operator and Registrar shall also comply with applicable 
data escrow obligations recorded in the Registration Data Policy, including but not 
limited to ensuring that ICANN may access this data for enforcement or emergency 
back-end purposes. Such data must be encrypted and transferred securely. 

 
3.8​ Lawful Disclosure and Access Requests 

 
The Registry Operator and Registrar undertake to respond in a timely and fair manner, 
to lawful disclosure requests from third parties, including but not limited to law 
enforcement, government agencies or rights holders, in accordance with the RDP and 
applicable laws. Records of such disclosures shall be maintained and made available 
upon request.  

 
3.9​ Compliance and Reporting 

 
The Registrar shall maintain accurate records of compliance with the RDP, submit 
compliance attestations annually upon request; and cooperate with the Registry 
Operator or ICANN-initiated audits relating to the collection, transfer, publication and 
retention of Registration Data. 

 
4.​ Conflict 

 
In the event of any conflict between the terms of this Schedule and the Agreement, the 
terms of this Schedule 1 insofar as they relate to compliance with the RDP, shall prevail. 

 
5.​ Incorporation 

 
This Schedule 1 shall be deemed incorporated into the Agreement and binding on the 
parties thereto. For completeness sake, Registrars are required to tick the acceptance box 
within their Registrar portal to agree to the terms and conditions contained herein. Failure to 
do so may cause their accreditation with the Registry Operator to be reviewed. 

 



 
 
 
 
 
Annexure A - ZACR Data Field Framework 
 

 

Data Field EPP/Whois/RDAP ICANN RDA 
Section 7 

Domain Name Displayed 7.1.1 

Registry Domain ID Displayed 7.2.1 

Registrar WHOIS Server Displayed 7.1.2 

Registrar URL Displayed  

Domain Updated Date Displayed  

Domain Creation Date Displayed  

Registry Domain Expiry 
Date 

Displayed  

Registrar Domain 
Expiration Date 

Displayed 7.5.1 

Registrar Displayed 7.1.3 

Registrar IANA ID Displayed 7.1.4 

Registrar Abuse Contact 
Email 

Displayed 7.1.5 

Registrar Abuse Contact 
Phone 

Displayed 7.1.6 

Reseller Optionally Collected and 
Displayed 

7.5.2 

Domain Status Displayed 7.1.7 

 



 

Data Field EPP/Whois/RDAP ICANN 
RDA 
Section 7 

Registrant Contact: Mandatory Collected  

Registry Registrant ID Not Displayed  

Registrant Name Mandatory Collected and Not 
Displayed 

7.3.1 

Registrant Organization  Optionally Collected and 
Displayed 

7.4.1 

Registrant Street Optionally Collected and Not 
Displayed 

7.3.2 

Registrant City Mandatory Collected and Not 
Displayed 

7.3.3 

Registrant State/Province  Optionally Collected and Not 
Displayed 

7.4.2 

Registrant Postal Code Optionally Collected and Not 
Displayed 

7.4.3 

Registrant Country  Mandatory Collected and 
Displayed 

7.3.4 

Registrant Phone  Mandatory Collected and Not 
Displayed 

7.3.5 

Registrant Phone Ext Optionally Collected and Not 
Displayed 

7.4.4 

Registrant Fax  Optionally Collected and Not 
Displayed 

7.4.5 

Registrant Fax Ext  Optionally Collected and Not 
Displayed 

7.4.6 

Registrant Email  Mandatory Collected and Not 
Displayed 

7.3.6 

 



 
 

Data Field EPP/Whois/RDAP ICANN 
RDA 
Section 7 

Admin Contact: Optional, Not Displayed  

Registry Admin ID Optionally Collected and Not 
Displayed 

 

Admin Name Mandatory - if provided   

Admin Organization  Optionally Collected and Not 
Displayed 

  

Admin Street Optionally Collected and Not 
Displayed 

  

Admin City Optionally Collected and Not 
Displayed 

  

Admin State/Province  Optionally Collected and Not 
Displayed 

  

Admin Postal Code Optionally Collected and Not 
Displayed 

 

Admin Country  Optionally Collected and Not 
Displayed 

 

Admin Phone  Mandatory - if provided  

Admin Phone Ext Optionally Collected and Not 
Displayed 

 

Admin Fax  Optionally Collected and Not 
Displayed 

 

Admin Fax Ext  Optionally Collected and Not 
Displayed 

 

Admin Email  Mandatory - if provided   

 
 



 

Data Field EPP/Whois/RDAP ICANN 
RDA 
Section 7 

Tech Contact: Optional, Not Displayed  

Registry Tech ID Optionally Collected and Not 
Displayed 

 

Tech Name Mandatory - if provided 7.4.7  

Tech Organization  Optionally Collected and Not 
Displayed 

  

Tech Street Optionally Collected and Not 
Displayed 

  

Tech City Optionally Collected and Not 
Displayed 

  

Tech State/Province  Optionally Collected and Not 
Displayed 

  

Tech Postal Code Optionally Collected and Not 
Displayed 

 

Tech Country  Optionally Collected and Not 
Displayed 

 

Tech Phone  Mandatory - if provided 7.4.8 

Tech Phone Ext Optionally Collected and Not 
Displayed 

 

Tech Fax  Optionally Collected and Not 
Displayed 

 

Tech Fax Ext  Optionally Collected and Not 
Displayed 

 

Tech Email  Mandatory - if provided  7.4.9 

 
 



Data Field EPP/Whois/RDAP ICANN 
RDA 
Section 7 

Billing Contact: Optional, Not Displayed  

Registry Billing ID Optionally Collected and Not 
Displayed 

 

Billing Name Mandatory - if provided   

Billing Organization  Optionally Collected and Not 
Displayed 

  

Billing Street Optionally Collected and Not 
Displayed 

  

Billing City Optionally Collected and Not 
Displayed 

  

Billing State/Province  Optionally Collected and Not 
Displayed 

  

Billing Postal Code Optionally Collected and Not 
Displayed 

 

Billing Country  Optionally Collected and Not 
Displayed 

 

Billing Phone  Mandatory - if provided  

Billing Phone Ext Optionally Collected and Not 
Displayed 

 

Billing Fax  Optionally Collected and Not 
Displayed 

 

Billing Fax Ext  Optionally Collected and Not 
Displayed 

 

Billing Email  Mandatory - if provided   

 
 



Data Field EPP/Whois/RDAP ICANN 
RDA 
Section 7 

Name Servers Mandatory Collected and 
Displayed  (min 2, max 10) 

7.2.2 

DNSSEC Optionally Collected and 
Displayed 

7.2.4 
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